
Frequently   Asked   Ques�ons   about   Resuming   In-Person   Worship   at  
Narberth   Presbyterian   Church,   Fall   2020  

 
 

 
INTRODUCTION  
 
This   document   is   intended   to   provide   members   and   friends   with   prac�cal   informa�on   about   what  
to   expect   when   returning   to   in-person   worship   at   NPC.    While   NPC   is   excited   to   offer   the   op�on   of  
in-person   worship,   we   also   recognize   that   the   decision   to   return   is   a   personal   and   individual  
decision,   and   virtual   worship   will   remain   a   vibrant   alterna�ve.  
 

➔ Four   Pillars   of   Health   &   Safety  
◆ What   are   the   founda�onal   principles   that   will   be   followed   at   Narberth   Presbyterian   Church  

to   keep   everyone   safe?  
● We   ask   that   all   par�cipants   follow   the   following    Four   Pillars   of   Health   and   Safety    to  

protect   themselves   and   their   fellow   par�cipants:  
○ Mask-Wearing  
○ Social-Distancing  
○ Hand-Sani�zing  
○ Staying   Home   when   Sick  

● The   church   will   implement   protocols   for   increased   cleaning   and   sani�zing   of  
surfaces   and   will   structure   worship   to   be   as   safe   as   possible.  

 
➔ Mask-Wearing  

◆ What   is   NPC’s   protocol   for   mask-wearing   for   in-person   worship   services,   in-person   small  
group   mee�ngs,   or   gatherings   on   our   campus?  

● In   keeping   with   the   Governor’s   guidelines   for   universal   masking,   everyone   ages   two  
and   older   is   required   to   wear   a   mask   covering   their   mouth   and   nose.    Medical   or  
fabric   masks   may   be   worn.    Anyone   who   arrives   wearing   a   mask   with   a   valve,   a   neck  
gaiter,   or   a   bandana   will   be   provided   with   an   alterna�ve   mask   upon   entry.    Pastors  
and   worship   leaders   will   wear   masks   except   when   speaking   or   singing   in   front   of   the  
church.    If   unmasked,   pastors   and   worship   leaders   will   be   separated   from   the  
congrega�on   by   at   least   25   feet   of   distance   and/or   a   Plexiglas   shield.  

◆ What   is   NPC’s   ra�onale   for   requiring   mask-wearing?  
● Mul�ple   studies   have   now   shown   that   masks   of   all   types   are   effec�ve   in   preven�ng  

the   spread   of   COVID-19   when   properly   worn.    As   Chris�ans,   wearing   a   mask   shows  
love   for   our   neighbors.    We   do   this   to   prevent   anyone   from   unknowingly   spreading  
the   virus   to   someone   else.    It   may   be   difficult   for   some   individuals   to   wear   a   mask,  
but   there   is   no   greater   love   than   doing   something   to   benefit   someone   else   when   it  
is   difficult   for   you   to   do   so.  

◆ How   will   NPC   enforce   that   congregants   wear   masks   during   worship   services?  
● If   a   member   or   friend   removes   their   mask   during   a   worship   service,   an   usher   will  

gently   remind   that   individual   to   wear   a   mask   out   of   love   for   their   neighbor.    Anyone  
who   is   unable   or   unwilling   to   comply   will   be   asked   to   leave   in-person   worship   and  
par�cipate   virtually.  
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➔ Social-Distancing  

◆ What   is   NPC’s   protocol   for   social   distancing   for   in-person   ac�vi�es   at   NPC?  
● A   distance   of   6’   is   required   between   all   persons   not   of   the   same   household/family.  

Ushers   will   assist   with   entry,   sea�ng   and   orderly   dismissal   to   maintain   circula�on  
and   avoid   crowding.    Family   members   living   in   different   homes   may   sit   together   if  
already   in   close   contact   outside   church.    Ushers   will   seat   a�endees   in   every   other  
row   and   will   ensure   at   least   6’   space   between   individuals   or   household/family   units.  
All   worshippers   will   be   expected   to   leave   the   building   immediately   a�er   worship.   

◆ How   will   NPC   ensure   sufficient   space   for   social   distancing   during   worship?  
● Worship   capacity   for   the   sanctuary   and   balcony   together   will   not   exceed   90  

par�cipants.   This   is   less   than   25%   of   the   normal   Fire   Code   capacity.    The   a�endance  
cap   will   be   controlled   through   a   combined   online   registra�on   and   on-site   check-in  
process   that   is   further   described   below.    Various   approaches   and   metrics   to  
determine   NPC   worship   capacity   have   been   researched,   discussed   and   considered.  
Calcula�on   of   the   current   capacity   maximum   is   based   on   applying   6’   physical  
distancing   as   measured   across   available   floor   area   and   available   pew   sea�ng.  
 

➔ Registra�on   &   Health   Screening  
◆ What   is   Registra�on   and   how   will   it   occur?  

● All   members   and   friends   will   be   asked   to   pre-register   for   in-person   worship.  
Registra�on   will   be   available   online   or   by   calling   the   church   office.    If   the   maximum  
number   of   registrants   is   met,   addi�onal   worshippers   will   be   directed   to   virtual  
par�cipa�on.    “Walk-ins”   who   have   not   registered   will   be   welcomed   if   there   is  
addi�onal   capacity   a�er   the   online   registra�on   process.  

◆ What   is   Health   Screening   and   how   will   it   occur?  
● Health   Screening   sta�ons   will   be   set   up   at   entrances.    Volunteer   screeners   will   have  

tablets   to   quickly   check   in   pre-registered   par�cipants   and   to   collect   contact  
informa�on   for   any   addi�onal   a�endees.    Screeners   will   ask   par�cipants   a   few   brief  
ques�ons   about   symptoms,   exposure   to   COVID-19,   and   COVID-19   tes�ng.    Screeners  
will   check   for   fever   using   a   touchless   thermometer.    Lastly,   screeners   will   remind  
par�cipants   about   NPC’s   mask   requirement   and   ask   par�cipants   to   use   hand  
sani�zer   upon   entry   to   the   church.  

 
➔ Staying   Home   When   Sick  

◆ Who   should   not   join   in-person   worship?  
● Anyone   who   has   the   following   symptoms   should   not   a�end:  

○ Fever,   new   cough,   shortness   of   breath,   nausea,   vomi�ng,   diarrhea,   loss   of  
taste   or   smell  

● Anyone   who   meets   one   of   the   following   criteria   should   not   a�end:  
○ Contact   with   a   person   with   confirmed   COVID-19   in   the   last   14   days  
○ Pending   COVID-19   results   (pre-procedure   tes�ng   excluded)  
○ Recent   travel   to   a   state   requiring   14-day   quaran�ne   upon   return,   in  

accordance   with   PA   Department   of   Health   Guidelines  
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● In   addi�on,   any   par�cipant   with   high   risk   medical   condi�ons   should   consult   their  

physician   prior   to   returning   to   in-person   worship.  
 

➔ Singing   During   Worship   Services  
◆ What   is   NPC’s   posi�on   with   regard   toward   singing   during   worship   services?  

● Based   on   considerable   documented   evidence,   the   Safety   and   Security   team   has  
determined   that   congrega�onal   singing   is   safe   with   masks   and   adequate   distancing.  
Further   congrega�onal   input   about   comfort   with   singing   will   also   be   requested   in   an  
upcoming   congrega�onal   survey.    If   singing   occurs,   the   number   and   dura�on   of  
songs   will   be   limited,   and   the   congrega�on   will   be   masked   at   all   �mes.    Pastors   and  
Singers   will   be   separated   from   par�cipants   by   a   Plexiglas   shield   or   25   foot   buffer.   
 

➔ Ongoing   Monitoring   for   Changes   in   Local   Cases   and   Condi�ons  
◆ What   metrics   will   be   used   to   determine   whether   it   is   safe   to   con�nue   in-person   worship  

services?    How   will   condi�ons   be   monitored?  
● The   NPC   Safety   and   Security   Commi�ee   monitors   local   condi�ons   each   week   using  

the   PA   Department   of   Health   COVID-19   Early   Warning   Monitoring   System  
Dashboard.    Par�cular   a�en�on   is   paid   to   Montgomery   and   surrounding   coun�es.  
While   no   single   metric   is   sufficient   to   guide   decisions,   the   following   metrics   are  
monitored:   new   cases,   percent   posi�vity   of   COVID-19   tests,   COVID-related  
hospitaliza�ons,   and   COVID-related   ven�lator   use.    Lastly,   any   confirmed   cases  
within   the   NPC   community   will   inform   decisions   about   in-person   worship.  

 
➔ Response   to   COVID-19   Cases  

◆ What   measures   will   NPC   take   if   a   member   or   friend   tests   posi�ve   for   COVID-19   within   48  
hours   of   a�ending   worship?  

● All   worship   service   a�endees   will   receive   prompt   no�fica�on   of   the   poten�al  
exposure.    The   iden�ty   of   the   affected   individual   will   not   be   shared,   consistent   with  
contact   tracing   guidelines.   The   Montgomery   County   Health   Department   will   also   be  
no�fied   to   facilitate   further   contact   tracing   and   communica�on.  
 

➔ Cleaning   and   Air   Filtra�on   
◆ What   addi�onal   steps   will   NPC   take   to   reduce   the   risk   of   COVID-19   transmission?  

● Hand   Sani�zing   dispensers   will   be   readily   available   and   conveniently   located.  
● Paper   bulle�ns,   Bibles   and   hymnals   will   not   be   available   in   the   pews.    All  

announcements,   song   lyrics   and   Bible   verses   will   be   projected   onto   screens.  
● No   offering   collec�on   plate   will   be   passed;   Collec�on   boxes   will   be   used   instead.  
● When   temperatures   allow   fresh   air   to   be   introduced,   windows   will   be   le�   open   to  

promote   air   exchange.   Air   filters   for   hea�ng/cooling   will   be   exchanged   regularly,   and  
op�mal   filtra�on   will   be   in   place   at   all   �mes.    Restrooms   will   be   cleaned   frequently  
using   products   approved   for   disinfec�ng   surfaces.    In   addi�on,   the   en�re   sanctuary  
will   be   cleaned   a�er   each   worship   service   with   special   a�en�on   to   pews   and  
high-touch   surfaces.  
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